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ABSTRACT 
This research project explored information sharing and use among Ethnic Minorities and 
Small Populations in China. 108 residents from Jinuo and Blang ethnic groups participated in the 
survey and 10 residents were chosen for in-depth interviewed. Research data suggested strategies 
on how marginalized and minority populations can be socially included and integrated in modern 
societies. 
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INTRODUCTION 
Digital humanities is an emerging interdisciplinary field rooted in information science 
and social sciences, such as history, literature, language, music, and cultural studies. Digital 
humanities research often involves digital archives and curation in information studies. Such One 
kind of digital humanities study is focused on underserved or marginalized populations, such as 
the Documenting Endangered Languages (DEL) projects on language and cultural preservation 
efforts that are sponsored by federal grants (National Science Foundation, 2018).  
Libraries play important role in curating and preserving human and heritage. Currently, 
little has been published on LIS literature on how information is shared and used among 
underserved or marginalized populations around the world. A search against the Ebosco database 
found only 5 articles on information sharing among marginalized or underserved population, and 
all of them were related to health care.  
Researchers from the University of North Texas and Yunnan University in China have 
been collaborating on information sharing and use among ethnic minorities with small 
populations in southwestern border of China. Among the ethnic minorities in China, there is a 
group called "Ethnic Minorities and Small Populations” (EMSP), with a total population of less 
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than 300,000. Most of EMSP groups live in remote areas.  Some ethnic groups along with their 
language culture are in danger of disappearing. 
This paper addresses the following research questions: 1) What are information resources 
for EMSP community members? 2) What factors influence EMSP community members in their 
information sharing and use?  
METHODS AND RESULTS 
To answer these research questions, the researchers chose Jinuo and Blang, two remote 
ethnic groups located in the Jinuo Mountain, Xishuangbanna, Yunnan Province, China. The 
researchers first selected 6 out of 11 villages where these two ethnic groups live, and then 
surveyed 108 participants. Most of the residents speak their own language other than official 
Mandarin Chinese, and survey data were collected via face-to-face interviews assisted by 
translators. After the survey data were collected, 10 participants were randomly chosen for an in-
depth focus-group interview. Survey data were analyzed using SPSS for descriptive statistics. 
Focus-group interview transcripts and observation log data were saved for content analysis. 
Survey results revealed that EMSP’s information needs are focused on gaining working 
knowledge and skills, such as Planting and Farming (67.4%) and Cultural Tradition and Religion 
(49.4%). They use limited information sources, such as In-person communications within 
communities (73.1%), Family Members (88.9%) and Relatives (71.3%). They also emphasized 
that most of the information they would only communicate with their own ethnic group (59.3%). 
Transcripts of in-depth interviews and observation logs found 6 themes that appears to 
influence information sharing and use among EMSP: Tradition, Knowledge Structure, Living 
Habits, Individual Experience, Relationship and Trust, and Ethnic Identity. 
Traditions refer to the social customs and behavioral practices that EMSP gradually 
formed and consolidated in the history, and these customs and practices were closely integrated 
with their own racial characteristics. Traditions may modify individual needs in daily life, such 
as worshiping of nature, community elders, and their traditional ways of internal governing. 
The Knowledge Structure refers to the common understanding that EMSP built through 
the experience accumulated by generations of daily life. The Knowledge Structure mainly relies 
on individual memory and oral stories among the ethnic group. Some special knowledge is 
shared as personal memory of the patriarch or the elderly, and other knowledge is mainly 
transmitted by the members of the ethnic group through word of mouth. The Knowledge 
Structure in the ethnic group greatly influences the judgment and choice of EMSP members on 
the information needs in everyday life. It also influences how EMSP uses information and 
internalize or transform it into its own cognitive structure. 
Living Habits refer to the relatively stable behaviors and psychological traits that 
members of EMSP have in their daily life. One of the example of Living Habits is to practice a 
simple, natural-centered life. The long-term isolation from the outside world enforces such a 
living habit. Long-term stable Living Habits tend to directly affect EMSP's information needs for 
daily life. 
Individual Experience refers to relatively fixed cognitive patterns and value judgments 
formed by members of EMSP for a long time. The knowledge and experience inherited from 
previous generations forms a relatively fixed cognitive structure among EMSP. This relatively 
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simplified cognitive structure makes it easier for them to apply and absorb simplistic, 
materialized information rather than complex and abstract concepts. 
Relationship and Trust refers to the trust of members of EMSP on things inside and 
outside the community and with others. Information sharing was only based on the trust 
relationship within the ethnic group, which reduces the uncertainty they faced in the process of 
information dissemination. They usually do not cross this level of trust to exchange information 
with the outside world. 
Ethnic Identity refers to strong pride and emotional attachment of members of EMSP to 
their own ethnic groups. To most EMSPs there was a certain alienation from the values of the 
outside world, which made it possible to block the dissemination of information or distort the 
information content, especially when it came to risk-taking and beneficial information. 
In conclusion, the researchers believe this exploratory study advances the scope of LIS 
research in the areas of cultural study for minority and marginalized communities, curriculum on 
library services for underserved populations, and may pave way for future interdisciplinary 
research and doctoral education and collaborative projects related to information science, 
linguistic and digital humanities. 
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